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Fill out the Referral Checklist 

as per the survivor’s 

need/requirement 

Access to Medical Care 

 

 

 

 

 

Explain the role of 

primary focal point in 

order to inform available 

choices of referral 

support and resources.   

Carefully analyze information as provided by 

survivor in SG Case Record From and list down 

support and services the survivor wants or 

requires 

Ensure and consult with 

survivor/s if they want to 

take further support  

before searching for the 

services  

Always observe the Guiding Principle:  

• Ensure safety and security of the survivors at all 

times. 

• Respect the confidentiality of the survivors and 

their families at all times. 

• Respect the choices, rights, interest, and 

dignity of the victim/survivor. 

• Ensure non-discrimination in all interactions 

with survivors and in all service provision. 

• Ensure best Interest of child survivors.  

• Ensure no decision is made without informed 

consent of the survivor. No action should be 

taken without the express permission of the 

survivor, if and when appropriate 
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Identification of 

appropriate 

services by using 

Service Mapping 

Template 
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Inform and consult with survivor on the 

available services. In the case of 

children also consult with 

parents/guardians, but always adhere 

the principle of Best Interest of Child. 

Take informed consent of 

survivor and of parent/guardian, 

in the case of child (adhere BIC 

principle) and refer to the 

appropriate service provider  
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Sexual Violence 

 

Physical Assault 

 

Psychological/Emotional Abuse 
(threats of physical or sexual violence, forced 

isolation, harassment/intimidation, gestures 

or written words of sexual/menacing nature, 

etc.) 
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Inform the survivor of the 

available health services 

along with benefits 

Upon survivor consent  

Refer to health care service 

provider 

If there is an immediate risk of safety & security of the survivor: 

• Refer to the nearest women cell for the temporary shelter 

• If a child survivor, refer to the Child Helpline for the temporary shelter 

Access to Legal Support 

Upon survivor consent  

Facilitate survivor to report the case to national authorities  

OR  

Refer to free legal aid service providers (FWLD, Advocacy Forum, District Legal Aid Committee) 

If survivor does not want to report further, in the case of heinous crimes like rape and sexual assault, consult with HQ Compliance 

Department 
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Inform the survivor of the 

available health services 

along with benefits and 

importance of accessing 

health care within 72 hours of 

the incident 

Upon survivor consent  

Refer to health care service 

provider 

Refer to immediate free 

psychosocial counselling  

Refer to free psychological counseling services 
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